Service Referral Agreement

This agreement between the Chamber of
Commerce (Chamber) and the Kentucky Retail Federation, Inc. (KRF) hereby outlines the responsibilities
of both organizations in providing a member service program partnership.

THIS SERVICE REFERRAL AGREEMENT (this “Agreement”) is made and entered into this day of
, 2010, (“Effective Date”) by and between
Chamber of Commerce (“Chamber”), and Kentucky Retail Federation ( “KRF”).

WITNESSETH:

WHEREAS, Retailers provide jobs, pay taxes, provide products and services and support the local economy
in numerous other ways, and

WHEREAS, the Chamber of Commerce desires to service the needs of and garner the interest of local
retailers and encourage them to participate in local Chamber activities, and .

WHEREAS, the Kentucky Retail Federation represents the retail industry across the state and desires to
work with the Chamber of Commerce to encourage retailer participation in local Chamber activities, and

WHEREAS, the Chamber and the KRF seek to increase retailer participation in programs, provide
information to retailers to help them become more profitable and build retail membership in both
organizations, and

NOW, THEREFORE, the parties hereto, hereby agree as follows:

SECTION 1

Responsibilities
1.1 The Chamber and KRF agree that whenever possible, each party will work together for the
purpose of advancing each other’s membership goals.

1.2 KRF will provide services to the Chamber including but not limited to providing retail specific
legislative and regulatory information, issue briefings, retail industry news feeds and industry
trends and updates, communications services, make presentations to members regarding retail
related issues and help in the formation of a “Retail Merchants Council.”

1.3 The Chamber will market KRF services as a member benefit to members. Likewise, KRF will
promote local Chamber activities to its members.

1.4 The Chamber agrees that it must be a member in good standing in the Kentucky Chamber of
Commerce Executives Association (KCCE) in order for this agreement to remain in effect.

SECTION 2

Term
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2.1

2.2

3.1

3.2

4.1

5.1
5.2

The term of the Agreement shall be one year from the Effective Date. Thereafter the agreement
will automatically renew for a period of one year unless either party gives notice at least thirty
(30) days prior to the end of the original term or renewal term of its’ desire not to renew the
Agreement.

Either party may terminate the Agreement at any time by giving the other party thirty (30) days
written notice.

SECTION 3
Compensation

The Chamber and KRF agree to a dues schedule agreement as specified in Attachment A attached
hereto.

The Chamber and KRF may agree to revenue sharing arrangements from time to time as the
opportunity arises for such programs that benefit the membership of both organizations.

SECTION 4

Relationship of Parties

KRF and the Chamber agree that each is acting independently of the other and that neither is an
agent of the other. Each party shall be responsible for the acts or omissions of its own employees,
representatives and agents, and shall indemnify the other party and hold it harmless against any legal
actions and expenses arising from any legal action that may be brought against the other party with
respect to such act.

SECTION 5

General
The parties agree that this Agreement shall be governed by the laws of the State of Kentucky.

Any notice, demand, approval, consent, request, waiver or other communication which may be
or is required to be given pursuant to this Agreement shall be in writing, and shall be deemed
given on the earlier of the day actually received by confirmed overnight courier, confirmed
facsimile transmission, in person, or confirmed United States mail addressed to the party at the
address as set forth after her or its respective name below, or at such different address as such
party shall have theretofore advised the other party in writing:

If to KRF: : Kentucky Retail Federation, Inc.
512 Capitol Avenue
Frankfort, Kentucky 40601

Attention: Tod A. Griffin, President
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If to Chamber:

Attention:

5.3 No amendment, change or modification of this Agreement shall be valid unless in writing signed
by the parties hereto.

5.4 This document and any exhibit attached constitute the entire understanding and agreement of
the parties, and any and all prior agreements, understandings, and representations are hereby
terminated and canceled in their entirety and are of no further force and effect.

5.5 If any provision of this Agreement, or any portion thereof, is held to be invalid and
unenforceable, then the remainder of this Agreement shall nevertheless remain in full force and
effect.

IN WITNESS WHEREOF the undersigned have executed this Agreement as of the day and year first written
above. The parties represent and warrant that they have the ability to enter into this agreement on
behalf of their respective Companies and agree that facsimile signatures shall be as effective as if
originals.

IIKRF”

By: Tod A. Griffin

Its: President

“Chamber”

By:

Its:
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ATTACHMENT A

The Chamber and KRF hereby agree to the following:
1. Chamber Associate Member dues shall be payable to KRF according to the following schedule:
A. Chambers with annual dues income less than $150,000 shall pay dues of $180 per year.

B. Chambers with annual dues income between $150,001 - $500,000 shall pay dues of $280 per
year.

C. Chambers with annual dues income more than $500,000 shall pay dues of $380 per year.
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